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INFORMATION FROM TDI

INFORMATION FROM YOUR INSURANCE COMPANY

PROHIBITED STATEMENTS. 

EXCESS LIMITS.

CREDIT INFORMATION.

What you should know about insurance companies’
use of credit information

SAFETY NET



PAYMENT PLANS.

ELECTRONIC PAYMENTS

NOTICE OF REDUCED COVERAGE. 

EXPLANATION OF DENIAL.

RATE DIFFERENTIAL WITHIN A COUNTY

RIGHT TO PRIVACY

LIMITATION ON CANCELLATION.



NOTICE OF CANCELLATION.

POLICYHOLDER’S RIGHT TO CANCEL.

CHANGE IN MARITAL STATUS.

NOT-AT-FAULT CLAIMS.

USE OF AGE TO NONRENEW.

USE OF CREDIT INFORMATION TO NONRENEW.

What
you should know about insurance companies’ use of credit information

LENGTH OF POLICY TERM.

NOTICE OF NONRENEWAL. 

EXPLANATION OF CANCELLATION OR NONRENEWAL. 

FAIR TREATMENT.

SETTLEMENT OFFER. 



EXPLANATION OF CLAIM DENIAL. 

TIMEFRAMES FOR CLAIM PROCESSING AND PAYMENT.

CHOICE OF REPAIR SHOP AND REPLACEMENT PARTS.

DEDUCTIBLE RECOVERY.

NOTICE OF LIABILITY CLAIM SETTLEMENT. 

INFORMATION NOT REQUIRED FOR CLAIM PROCESSING.

PROTECTED CLASSES.

UNDERWRITING GUIDELINES

EQUAL TREATMENT



REQUIRED DISCLOSURE.

FILING COMPLAINTS

Consumer Help Line 

TDI Consumer Help Line 

RIGHT TO SUE.

BURDEN OF PROOF.

REQUESTING NEW RULES.
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